
KOHLSCHEIN GmbH & Co. KG | +49 2162 8966-0 | info@kohlschein.de | kohlschein.de

GENERAL DELIVERY CONDITIONS Valid: 08 | 2025

I.	 Scope of application

These terms and conditions of delivery serve to ensure a smooth logistical process between KOHLSCHEIN and its 

suppliers. The delivery conditions supplement our "General Terms and Conditions of Purchase". 

II.	 Notification

Every delivery must be notified at least 24 hours in advance in writing to the respective order administrator.  

In addition, please send the notification to the following email addresses:

		  •	 Plant 1: 	 avisierung.werk1@kohlschein.de 

		  •	 Plant 2: 	 avisierung.werk2@kohlschein.de

The correct email address depends on the delivery address stated in the purchase order (see section III).  

If the delivery is not pre-notified, longer waiting or idle times during unloading may occur.

III. 	Delivery address & delivery times

1)	 Delivery address

Plant 1: 

Grefrather Strasse 124 

D-41749 Viersen 

Plant 2:  

Spenglerstrasse 2 

D-41749 Viersen

Administration: 

(No goods acceptance here!): 

Feldstrasse 9 

D-41749 Viersen

Please always note the address for delivery given on the order in order to avoid unnecessary routes. 

2) 	 Delivery times for Plant 1 and 2:

Monday till Thursday:	 Friday: 

07:00 – 08:45 	 07:00 – 08:45 

09:00 – 12:00	 09:00 – 12:00 

12:30 – 15:00

If these times are not observed, longer waiting or idle times may occur.
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IV.	 Shipping documents

Each delivery must be accompanied by a delivery note in at least a simple version. The delivery note must contain 

the following information:

– Supplier / Sender 

– KOHLSCHEIN Order- / Order-No. 

– KOHLSCHEIN Article-No. 

– Description of goods 

– Specification pallet “x“ of “y“ 

– Number of pieces 

– Number of pieces per pallet

V.	 Packaging & Contents

1) Packaging design

If possible, the goods to be delivered should not exceed the format of the pallet and should not protrude. If the 

material protrudes, it must be protected accordingly so that no transport damage occurs.

Deliveries are possible on Euro or one-way pallets. The pallets must always be accessible from one side with a 

pallet truck. 

2) Format and weight of the delivery

The following dimensions and weights must be observed during delivery:

Maximum height:	 2 m 

Maximum width:	 2,20 m 

Maximum weight:	 Pallets: 1.5 to | rolled goods: 1.6 to

These specifications may not be exceeded, only in the case of a special arrangement or by personal agreement 

with KOHLSCHEIN.
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3) 	 Pallet exchange

The quality of the Euro pallets used must comply with the EPAL standards, see: news.epal-pallets.org/PDF/EPAL_

Quality_and_Exchange_GB.pdf

If it is possible for us, we will in any case exchange the Euro pallets directly. If this is not possible, we will record the 

outstanding pallets in writing and exchange them at a later date. This documentation will always be recorded by us 

on a separate pallet exchange slip.

4)	 Delivery quantity

The quantities agreed in the purchase contract must be strictly adhered to. Excess or short deliveries must be 

agreed in writing in advance.

VI. 	Unloading situation

	1) Pallets

Each delivery with pallets must be able to be unloaded from the rear via a loading ramp. If this is not possible, it 

must be clarified with the responsible clerk before delivery how the delivery can be unloaded.

2) Rolled goods

Rolls must be able to be unloaded either upright on the Joloda system or lying down. It must always be possible 

to unload the deliveries from the rear.

Contact:

KOHLSCHEIN GmbH & Co. KG 

Feldstrasse 9 

D-41749 Viersen

Tel.: +49 (0) 2162 / 8966-0 

E-Mail: info@kohlschein.de


